John J. Andersen

2832 West 750 North 801.812.0569 (HOME)
Provo, UT 84601-1711 801.319.7147 (CELL)
http://www.john-james-andersen.com me@john-james-andersen.com
EDUCATION
Utah State University Logan, Utah

Masters Degree - Business Administration (MBA). September 2006 - June 2008. GPA: 3.97.

Brigham Young University Provo, Utah

Bachelors Degree - Computer Science. December 1999. GPA: 3.83 (Major) 3.78 (Overall). Dean's List. Member of
the "Wright Leadership Program". BYU chapter of ACM.

Malad High School Malad, Idaho

Valedictorian. GPA: 4.0. National Honor Society President. German Club President. LDS Seminary President.
Scholastic Bowl team captain. Awarded scholarships from Utah Power and Light, Idaho Farm Bureau, BYU
(full-tuition four years), and other universities and colleges.

EXPERIENCE

SKILLS

Manager of Automation Development June 2004 to Present

Novell, Inc. Coordinated global automation efforts for all product lines of the Systems & Resource Management
business unit. Managed HR resources as well as driving initiatives for the company. Assisted with adoption of
Agile development practices. Initiated and managed opensource projects for automated testing tools. Acted as
Scrum Master and later as a Product Owner for a Scrum (Agile) development team.

Software Engineer - ZENWorks Automation March 2003 - June 2004

Novell, Inc. Started developing with PHP, MySQL on Windows and Linux platforms. Created PHP/MySQL based
Test Case Database to be used with Test Automation. Created Java Application and Web-based libraries through
Mercury Winrunner TSL. Assisted in the management of customer critical situations.

Co-inventor & Team Manager February 2001 - March 2003

Novell, Inc. Participated in contextual inquiries in order to research possible new product lines for the Novell Portal
Team. Co-invented the "Workspace" project with three other peers. Participated in product design. Managed the
testing and automation teams for the project. Presented the product beta at trade show displays. Led efforts to
fully automate the build process for the product. Helped design the product's beta program.

Manager - Test Automation Team November 1998 - February 2001

Novell, Inc. Managed automation development team for the Novell NetWare Client department. Designed and
managed the production of tools to be used by various teams. Created java-based automation harness that was
accessible through any web browser. Also managed the Novell SmartClient test team.

Contractor at Novell April 1997 - November 1998

Adecco, Inc. Wrote automation scripts in C++. Created customer utilities that shipped with the NDS for NT product
line. Presented the product line at trade shows.

Programming: Python, PHP, HTML, MYSQL, Java, Selenium, C/C++, Mercury TSL, XML/XSL, ASP, Visual Basic,
Javascript

Operating Systems: Linux (SuSE, RedHat), Windows (All), NetWare (All), DOS

Other: Agile Development (Scrum), Contextual Inquiries, Architecture Development




